


If the power goes out in your home, you may have 
to reset the time on your solar hot water heater.

Here are the       simple steps you have to take!

Not all homes have solar hot water heaters.  If 
you’re not sure, please contact your           

Resident Services Office! 



Locate your water heater.

Next to the water heater is a 
“Little Gray Box.” Open it. 

You’ll see a dial, a time hand and four clips inside.



Gently pull the dial out and 
toward you. 

Rotate the dial clockwise to 
align the time hand with the 
current time. 

In this picture, the time is set to about 12:15 p.m.



Note the number of clips on the 
dial. You should have four. If you 
are missing clips or if the clips are 
gathered at the bottom of the dial, 
contact your Resident Services 
Office (RSO). 

There is no need to adjust any 
dials or the switch on the front of 
your box.  Your Quality Assurance 
Specialist should have asked you 
about your schedule to set the 
timer to its proper settings during 
your move-in inspection. If you’re 
not getting adequate hot water, 
please contact your RSO so we 
can reset it to match your family’s 
schedule. 

You’re done!  



If your home has a digital timer like these, please call 
maintenance so they can reset it for you. 



If you have any questions about your hot 
water heater, please call your Resident 

Services Office!

Central Oahu Resident Services Office 
Phone: (808) 839-8670 
Camp Stover, Halawa, Hele Mai, Pearl City 
Peninsula 

East Airport Resident Services Office 
Phone: (808) 839-8620 
Doris Miller, Halsey Terrace, Radford Terrace 

Pearl Harbor Resident Services Office 
Phone: (808) 839-8630 
Battleship Cove, Ford Island Landing, Hale 
Moku, Hokulani, Hospital Point, Kamehameha 
Loop, Luke Field, McGrew Point, Nob Hill 

PMRF Barking Sands Kauai 
Phone: (808) 337-9048 
PMRF 

West Airport Resident Services Office 
Phone: (808) 839-8640 
Catlin Park, Maloelap, Moanalua 
Terrace, Red Hill Terrace 

Senior Officer Homes 
Phone: (808) 839-8640 
Hale Ali'i, Makalapa, Marine Barracks 
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